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The BFAWU Learning Services needs your support!!
The government's plans to cut the Union
Learning Fund in England means hundreds
of thousands of workers will miss out on
skills and training.

Sign the petition calling on the government
to reverse cuts to union learning and
ensure working people can access
education and skills training.
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Show your support today and click the link below to sign the petition to
keep the Union Learn Fund going so we are able to be here to support and
help you.
https://www.megaphone.org.uk/petitions/uk-gov-don-t-cut-unionlearning?share=d073feb6-b49e-44ea-94234031a1d900b9&source=email-share-button&utm_source=email

Union learning has meant millions of workers
were able to access education, training and
skills. But now it's under threat.
We need stories from hundreds of people
who've taken part in union learning, so we can
show the government how important it is to
workers, our families and our communities.

Click below to give your stories on how we at
the BFAWU Learning Services have helped you.
https://tuccampaigns.typeform.com/to/
WEbywm5J?
fbclid=IwAR1YE3y5GEGiW18qc95nVekEELW
1DjvM52_oqhFJp03Kibwvwr3cuwD3zUk
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BFAWU Learning Services

John Fox case study.
My name is John Fox and I am a project worker for the
Bakers, Food & Allied Workers Union covering the North
West of England in the food factories and shops. On my
travels to the establishments promoting learning I have
found that most of the companies only want to give the
managers, or certain people of their staff, courses paid by
the company, leaving the staff on the shop floor with no
training whatsoever.
Apprenticeships are given only in engineering or HR
positions because of the cost so they can claw back the
money that they pay into the apprenticeship levy; by not
doing the shop floor with the cheaper apprenticeships, they
don’t have to release them for 20% of the time to complete
it.
This is where we come in and help the people on the shop
floor to gain qualifications and help them to achieve
promotions, higher pay and better terms and conditions.
These they do in their own time at home either online or by
workbooks. ( due to Covid-19 workbooks are not available
at present).
We go out and about in the communities to people who
don’t have the time to go to night school and cannot afford
to pay for them. People who work nights or in the evenings
are others who we try to help; these workers are willing to
upskill themselves in their own time.
At work we find providers who will attend the workplace and
give lessons to the staff either before or after their shifts
and even on nights, working around shift patterns and not
disrupting production schedules.

We are an essential part of the education system for the
people who were let down at school, through no fault of the
schools with the large class sizes, people will get missed,
they shouldn’t but they do.
We pick them up, encourage them, signpost them, then
support them. In whatever way we can.
Peter John Fox (BFAWU LS Project Worker).

Sunshine House Community Centre by John Fox (BFAWU Project
Worker)
Myself and Lorraine have been promoting learning at
Sunshine House for the last six years, and we had a sudden
shock in March as the centre had to close because of Covid
-19.
The staff worked very hard to get safety measures in place
so it could re-open for the community. They delivered meals
to the most vulnerable, whilst also sanitizing the whole
centre so they could open.
The call came the last week of August to let us know the
centre would be open the first week in September and
would we like to restart the computer club. We jumped at
the chance if it was only to get us out of working from home
all the time.
During the lockdown unionlearn asked our project manager,
Lisa Greenfield, to try out a learning platform called Litmos.
The Litmos courses were online covering a multitude of
topics, from Food Hygiene to Mental Health. Firstly myself
and Lorraine tried this new platform out and really enjoyed
them as they weren’t very long so the people who would
benefit from these would be the people who dropped into
our computer club.
On this platform learning paths can be made and followed
and were put together to help the learners.
I had had a meeting with the centre manager Liz
Heaton and showed her the learning that we had and she
asked if I could put the staff onto them as she thought they
would benefit the staff. So whilst we are still in lockdown and
most of our sites are not letting any external people onto
sites I put another day into my diary to go into the centre.
Liz told the Staff of what she had planned for them and they
had a look at the courses. The Staff were enticed by the
setup of these courses, not only are there video’s but there

is an option to listen and learn at the same time. There are a
few questions that they answer at the end just to check they
have understood what they have just learnt, and we have
produced certificates for completions of each module for
them.
The staff loved the courses and look forward to the weekly
learning sessions.
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How Learning helped me by Ben Lee (BFAWU Project Worker)
I left school in 1996 with very mediocre exam results; having
worked in a couple of other jobs I was just merrily plodding
on in life. I started working at Fletchers bakery in Sheffield in
May 2000 and after a few years I became the branch
secretary of for the union and this is where my learning
journey began.
I did all the shop steward courses as well as all the health
and safety courses and this gave me a taste of learning, I
wasn’t very good with computers and my full time official
passed me on to the BFAWU learning services who put me
on to the free online courses. When I’d completed I began to
feel more confident using them.
I went on the union learner representative courses which
showed me how to help others in my branch and also my
family. As the years rolled by I helped several people get on
to courses and, with the help of the BFAWU project worker,
we were there to help people with whatever issues they may
have had.
Fast forward a few years, a job was advertised for a Project
worker and my now boss, Lisa Greenfield, who at the time
was my project worker, said to me why don’t you apply. My
initial thought was ‘I am not good enough to do this’ but Lisa
gave me the confidence to go for it and signposted me to
courses that would help me in my role if successful.
I signed up and did an online Level 2 course in Equality and
diversity in which I passed with flying colours so I went onto
the next one, Information, Advice and Guidance that I also
passed, whilst doing these my project worker was there
supporting me.
Having completed the courses it gave me the confidence to
go for the job. I was petrified about having an interview but
again Lisa signposted me to sites that could help with CV
writing, interview skills and lots of other useful things that
would help me with my interview.
So the interview went well and I was offered the job which I

took and led me to being a project worker for the BFAWU, a
role that I am in at present.
I go around the branches in the regions and let people know
the benefits of learning and giving them the confidence to do
courses, to better themselves and make their home/work life
much more comfortable. It is proven that people who do
courses are much more likely to get promotions.
Even with Covid-19 we have continued to serve the people
who have unfortunately lost their jobs due to the pandemic
by doing CV writing over the phone for them and signed
them up to job sites so they can be ready for their new
challenges. In the current climate we are needed more than
ever to bring these services to the people who need it the
most.
I absolutely love my job and none of what I have achieved
would have been possible without the BFAWU Learning
Services. If this service is taken away there will be
thousands of people who will not be able to engage in the
fabulous service we
provide that is open to
everyone.
Ben Lee
BFAWU Project worker
Regions 3 and 5

KEITS – Provider of English, Maths and ICT to the
BFAWU Learning Services
I have been working with KEITS for the last 3 years and
found them invaluable. They deliver across all my sites:
Hovis; Allied Bakeries; Warburtons; and Greggs, wherever I
can get them access.
Lauren Bolton is the tutor I mainly work with, she is such a
hit with all the learners with her calm and laid back approach
and this works as we have had many students learning and
completing their courses and progressing to the next levels.
I asked Lauren how she feels working with the BFAWU and
how she would feel if we were no longer around:
“Delivering Functional Skills can be challenging where
regular classroom-based group tuition is impractical.
Collaborating with the BFAWU has enabled us to provide
inclusive learning opportunities, working around shift
patterns, family commitments, language barriers and access
limitations.
Carol has been absolutely vital in assisting us to showcase
and promote these opportunities. As a familiar face at the
sites we work with, her approachability helps us reach a wide
pool of learners and her enthusiasm for celebrating
successes is instrumental in highlighting the impact of these
qualifications.
Without the BFAWU, it will become increasingly tough to
raise and maintain participation, and ensure access to
funding and opportunities is available to all”.
(Photo: Antonino Riviezzo, Lauren Bolton, Marcelo Tronca –
Allied Bakeries Stevenage)

Learning at Allied Bakeries, Stevenage
In November 2019 I met two very nice guys called Antonino
Riviezzo and Marcelo Tronca who are both from Italy and
very proud to say they are the only Italians at Allied
Stevenage!
Antonino and Marcelo came to me to ask for help with their
English. I sat with them both and got them to complete the
BKSB paper based assessment to gauge their levels and
found that their levels were quite good so I bought KEITS
on site to assess them ready for signing up.
Antonino was assessed and enrolled on a Level 1 course
whilst Marcelo was enrolled on Entry Level 3 and they set
to work on their courses.
By May 2020 the guys were ready for testing but, as we all
know, Covid-19 hit us and made things a little complicated
with attending the site. KEITS set up Zoom meetings with
them both to test their Speaking and Listening and they
passed this; it then got a bit harder because a tutor would
have to attend site to do the next two assessments. With
help from HR, Andria Fuller, Antonino was able to do this
and has now achieved his Level 1 qualification, how brilliant
it that?
KEITS have now set up Marcelo’s testing for this month
and I’m in no doubt that he will obtain his qualification too.
Antonino said:
“I asked for help to have a proven qualification of my
English, recognized in the UK, City & Guilds and I found out
through Union representatives coming into my workplace,
Allied Bakeries in Stevenage and if I had not meet Carol
Hillaby in the canteen of my workplace I don`t think I would
have actively sort a course, and main reason was because
the course was free and easy to enrol.
The course was online and fairly easy to follow. The
assessments helped me to understand what mistakes I was
making in my English. The speaking part of the testing
was online with 2 other students and 2 assessors, because

of Covid-19. The rest of the testing was at my workplace
with an assessor, which was helpful when I had doubts
about questions. All tests were at the level that I expected,
neither easy or too hard.”
I was supported by the whole team of KEITS when I had
questions about dates, times of testing and throughout the
course I had calls to monitor my progress.
If possible, I will move to level 2 because it could help me in
my career, although I might be interested in other course
too.
It was my first time I followed a course online. I enjoyed
doing it because it was done in my own time. I was happy
to gain the qualification because I can put it now on my CV.
The Union helped me achieving it through phone support
and meetings at my workplace in a very professional
manner. I would highly recommend this way of learning
because it was done without any pressure.

New Learning Portal
Mark Dickens works at Fox’s Biscuits in Batley as a
Technician; he is also the Branch Secretary there for the
BFAWU (Bakers food & allied workers union) with over 400
members on site.
Mark recognizes the importance of education and how it
helps with increased confidence, knowledge and
development (both personal and professional). He has
been trialling and taking advantage of the learning made
available to him via the new learning platform BFAWU
Litmus, there are thousands of courses on there and
learning paths to suit everyone. “I have found the
B.F.A.W.U portal to learning vital to my continuing
progression in the work place, and an enormous boost to
my confidence”.

Mark continued “To be able to access aspects of further
education, which would normally be financially prohibitive,
has given me a boost, to follow new dreams and
possibilities for a more productive future”.
Mark has been greatly involved with taking advantage of
the learning that’s on offer by the BFAWU Learning
Services.
“In the last two years I have achieved level 2 English,
courses in Mental health awareness, effective
communication, dealing with many aspects of behavioural
situations, drug and alcohol and its effects, and many other
areas of teaching that will push me in a positive direction”.
Along with his team, Mark promotes and helps run
Functional Skills English classes on site every year. These

classes are made available through the Learning Services
branch of the BFAWU and it would be great loss if the
Government don’t reverse their decision as they will be
potentially stopping
access to access
education for adult
workers, workers
who need the
education for
self-confidence or to
help them to start
climbing the career
ladder.
By Kamran Ali
BFAWU Learning
Services
Mark Dickens
Branch Secretary
Fox’s Biscuits

Quotes from our Learners
They are so many people in warehouse that are disappointed with the ending of the Unionlearn.
It’s been a great help to a lot of our operatives especially the English courses and Mental Health Awareness.
I hope they see sense and reinstate the union learning.
Donovan Hinds, Warburtons Enfield
I am so disappointed that this government want to disband Unionlearn. We have been using them for many years now
and many people have benefited from it with courses on English, Maths, ICT, Mental Health, Team Leading etc. Where
will these people get help now to up skill themselves? This is a big mistake.
Pat Kelly, Hovis Erith

Working within the biggest Warburtons site in Europe, Enfield is home to the most diverse site within the business, with
over 40 languages spoken by employees from all over the world so, this makes this site unique.
Over the years our learning services have provided valuable, lifelong skills and development for many of our employees
which has given them the confidence to grow and develop not only within their employed duties but within their lives.
Learning services have also developed a very solid and strong working relationship with not only local management but
national managers too who recognise the amazing contribution they provide
There is so much more work that needs to be done, so much more learning to be provided so, losing our learning
services and Unionlearn will not only affect this critical extension for our trade union but it will be a benefit that will be a
massive loss to all our members.
Mandy Ambrose, Warburtons Enfield
We are all very disappointed to hear this news.
We at Erith have helped around 20 people to better themselves with their Maths & English. I myself left school with no
Maths qualification and an F in English. I had no confidence that I could do any better, with Lauren's coaching I gained
an A in both.
With the help of Learning Services we have had courses in: ICT, Team Leading, Mental Health and we have held a
Mental Health Awareness day.
With many, many nationalities now in the workplace this would be the last thing I would expect to be defunded.
Donna Fordham, Hovis Erith
“Hello, I’m writing this in response to your post for positive experiences of learning support by learning services, well I
have had the most positive experience.
Firstly I passed my City and Guilds functional skills English level 2, in January. These were lessons I attended at work,
given by Sally Lowndes and supported by Kamran Ali and the learning team.
This then spurred me on to do more learning so I did an online course with Learning Curve, I achieved a Level 2
certificate in Awareness of Mental Health Problems in March. I followed this by doing a Level 2 certificate in
Understanding Mental Health First Aid and Mental Health Advocacy-in the workplace, and once I get my results back
I’m sure I will be doing another course, like chocolate learning is addictive and unlike chocolate none fattening.
“None of this would have been possible without the help of the learning team, I owe Kamran a box of teabags for his
help when I have messaged him with queries”.
“My advice for anybody wanting to learn something new or even refresh an old qualification is Do It, you will not go
wrong, the learning services are there to help and support you.”
“Julie, Lisa, Kamran and the other members of the learning services Thankyou”.
Penny Grimsditch”
This is from Penny Grimsditch who works in Fox’s Biscuits Batley, each sentence is a quote direct from Penny.
I am Mary Baybutt a retired lady and I have been going to the computer club at sunshine house and found it very helpful
to teach me how to use the modern technology . I have gained confidence and skill done several courses on different
programmes and learn my way .union learning has made a great difference to me and I can keep in touch with my son
in Chile .I can also say it has helped me to cope mentally during the lockdown and the recent situation that we are all
experiencing I am hoping it will continue as it’s something I look forward to I could not have achieved the knowledge
without these classes. Union learning reaches pensioners like me who might not otherwise have got back into learning.
Mrs M.M .Baybutt (Retired, Sunshine House Community Centre)
Learning how to use the computer and communicate better, within my position of Branch Secretary of the postal
branch.
Without this I would struggle to do the job. Many thanks to the learning services.
Janet Phillips, Wigan

Union Learn Fund by Karen Plasom (Project Worker)
My name is Karen Plasom and I have worked for the
Bakers, Food & Allied Workers Union for 20 years helping
people in the workplace access learning. This is a service
for everyone whether or not they are a union member. I am
working with Hovis, Warburton and Greggs nationally as
well as Signature Flatbreads, Dunstable; MyFresh
Prepared, Chicksands; and Brioche Pasquier, Milton
Keynes. I cover middle England for want of a better
description travelling across to Hovis, Avonmouth in the
West and then Quorn Foods, Norfolk in the East.
I want to tell you about the importance of union learning
and how funding has enabled me to access disadvantaged
learners in the workplace and the other services we offer.
There are a lot of workers in the factories whose first
language isn’t English and they cannot get access to
college programs either because of the cost or the times
the courses are on. They rely on others to translate and
explain rules and regulations such as Food Hygiene,
Health & Safety and other procedures around clocking in/
out right down to parking; this can leave them very
vulnerable and open to disciplinary if mistakes are made or
they get the wrong information.
As a project worker for the BFAWU I work with H/R and the
reps to establish the best way of targeting learners. I go to
various workplaces and set up in the canteen giving
information about courses and taking the names of those
who have expressed an interest to learn.
There was a lot of funding for ESOL but this was cut over
ten years ago removing the college support we used to
have. Most of the learners have a basic knowledge of
English so when we have run courses in the workplace
they would do their assessments and the majority would
come out at Entry Level 1 or 2; this gives them access to
the Functional Skills programs.
For those who didn’t make the criteria the tutor and I had a
conversation about how we could help them. We looked at
the fundamentals of English and put together a basic
workbook using the alphabet, colours, numbers and
everyday conversational English. I was able to teach this in
one room while the tutor was teaching in another; this
helped to push the learners and get them over the line to

start their functional skills proper. My learners were
bringing in application forms for schools and housing as
they weren’t sure how to fill them in so we were able to
incorporate that into the learning.
Most workplaces will give us a room to work in and provide
equipment like overhead projectors, some will give a 50/50
split on time to learn; this means they give an hour at the
end of the shift while the learner stays on for an hour to
complete their learning which is usually in two hour
sessions. We will provide the basics i.e. pens, pencils,
paper etc. but crucially we can provide a friendly ear for
those with problems or anxieties.
Learning at work has provided a friendly environment for
those who just cannot find the time to attend college, or
indeed, work long hours. They are learning in a place they
are familiar with; it’s not scary; they don’t have to go home
and then out again; the list of positives can go on.
We work with a range of providers, not only having access
to Functional Skills but to on-line courses at Level 1 and 2.
These can include a range of courses applicable to the
Care Sector, Mental Health, Digital Skills and many others
such as Team Leading, Business Management and many
others that can be used in the workplace and to enhance
the persons CV.
During the COVID pandemic we have helped people
remotely with dealing with redundancies. I worked with
people in Wakefield after the Speedibake bakery was
destroyed by fire and the
workforce were made
redundant; not only did I help
them complete their CVs but
apply for jobs and secure
interviews as well. Not
everyone has the computer
skills needed to circumvent the
jobs market but through the
Union Learning fund we can be
there to help and at these times
I can see that even more help
will be needed in the future.

Improving workplace sustainability with the BFAWU
Mathew Press is a Bulk Farm Driver at Arla Foods Limited
in Westbury, Wiltshire. Mathew recently became the Green
Rep at the company and decided to to sign up to a new
Level 1 and 2 courses in Environmental Sustainability
being offered by the BFAWU.
Mathew decided to sign up to the course to expand his
knowledge of an increasingly global issue, however the
courses gave him a chance to act locally.
Arla Foods is in the process of building a new depot and
Mathew explained it has been interesting and useful: “This
course has given me the opportunity to influence our new
depot that is about to be completed.”
“The course covered unnecessary wastage & what can be
done & achieved to improve the way we work & the way we
think about climate change.”
The employer has been very supportive of Mathews
interest in environmental awareness, and how it might help
reduce the carbon footprint of the company.
Mathew explained: “As the first Green Rep in Arla UK, he
was pleased to support me and sees the benefit of to the
company.”
“I’ve already got really stuck into the role and all current
regulations with our new build site have been covered and I

have been meeting with the Wiltshire Climate Alliance
(WCA) to further improve the biodiversity & sustainability
areas.”
The Wiltshire Climate Alliance is an umbrella organisation
for different groups to come together to campaign for action
on climate change. The alliance welcomes a wide variety of
groups and individuals and Mathew aims to seek help and
advice from the WCA to continue to improve and hopefully
expand the role of Green Rep.
Mathew has been really impressed with the courses that
BFAWU Learning Services have been able to provide, and
said: “The courses I have completed are the best I have
done to date, they are comprehensive and make you really
think about what you are going to answer.”
“I would recommend the courses to any BFAWU member
thinking of doing a course and
become a Green Rep to help
yourselves & your colleagues.”

Sarah Woolley BFAWU General Secretary
I joined my trade union the BFAWU when I started working
for Bakers Oven as a weekend assistant. The union branch
wasn’t very visible and for a number of years I was a
dormant subs paying member with little knowledge or
interest in becoming active!
I left school at 18 with a good set of GCSE’S and average A
Levels. I had taken some time out of my A level year after
falling pregnant and made the decision not to look into
attending university, I’d had enough of studying and didn’t
want to be saddled with loads of debt, I’d got my son to
think about and thought it would be hard enough managing
without the extra pressure of student loans etc . I
concentrated instead on working and raising my little boy,
putting further education to the back of my mind and the
bottom of my priority list.
Greggs took us over when I was around 21 and it was just
after this that I became a shop steward. I had an issue at
work and got talking to the branch secretary and a senior
shop steward afterwards who convinced me to give it a try!
The first member I represented, I did so with no training,
just my knowledge of the workplace. I remember feeling
extremely nervous and wanting to do a good job. They had
been accused of thieving, their version of events was that
they were being bullied and that’s why we were here. I went
in all guns blazing expressing how unjust it was we were
there, up until the point of the regional manager showing us
CCTV footage of the member stealing money. I wanted the
ground to swallow me up! They were of course dismissed
and I came out of the disciplinary feeling very deflated with
my confidence shot!
I learnt a very steep lesson that day about getting as much
information as possible about the situation, and have since
used this experience when talking to new representatives.
When I attended my first trade union course, shop
stewards stage 1, my passion for education was reignited.
Trade union education is absolutely nothing like being at
school, it’s relaxed, based around sharing knowledge and
experiences and isn’t just reliant on the tutor force feeding
us information that we need to regurgitate in an exam and
will most likely never use again! We help to teach each
other as well by discussing our own experiences both in the
classroom and outside of it! It was good during that course

to know that I wasn’t alone with the issues I faced at work
(someone had even had a similar experience as me when
they started out!) the whole process validates you as an
individual which helps build confidence and ability. From
that day became a trade union activist.
After that course I was hooked and went on to complete the
following two shop stewards courses, the GFTU’s
negotiating, public speaking and advanced employment law
courses as well as a whole load of the distance learning
courses provided by the BFAWU learning services, from
equality and diversity through to mental health awareness.
Each course has helped to build up my knowledge and
confidence, and led me to writing and speaking on motions
at our national conference. I became the recipient of the
BFAWU Youth Award when I was 24 and had the
confidence to stand for, not only the Organising Regional
Secretary position in region 5 but also successfully become
the General Secretary of our great union.
Thanks to my trade union education I have completed a
level 4 qualification in leadership and management,
something I would never have been able to afford at
university. I stand and talk to groups of people about my
experiences which I never dreamed at 18 I would do and I
now work full time for the BFAWU as a paid official.
None of this would have happened without the access to
further education and lifelong learning I have had from our
learning services and
the education
provided through our
union. It is absolutely
vital that the union
learning fund
continues, even
more so as we work
through the
pandemic and the
fall out from it.

Join the Facebook group Save Union Learn Funding
Click on the link below to join the group and keep up to date with the progress of the campaign to save Union Learn
funding;
https://www.facebook.com/groups/711717402799492/

“Learning is a lifelong journey!”

BFAWU LEARNING
SERVICES

N.U.M. Building
2 Huddersfield Road
Barnsley
S70 2LS
Phone: 01226 770299
E-mail: bfawuls@bfawu.org
Website:
www.bfawulovelearning.org
Facebook: BFAWU Learning
Services
Twitter: @BFAWULS1

COMPETITION

We will be holding a number of prize give a ways during the coming months.
To be in with a chance of winning all you need to do is any one of the following (or all if you
want to be in with a better chance!)



Skillscheck - Complete the online assessments by following the link below;

https://skillcheck.unionlearn.org.uk
(Make sure to select non-unionlean and BFAWU)



Litmos - Sign up to the online learning platform and complete a course.

www.bfawulovelearning.litmoseu.com
(Remember some are only 5 minutes long)

www.bfawulovelearning.org



Learning Curve - Enrol on one of our fully funded (FREE) distance learning courses
online.

https://www.e-assessor.co.uk/cgi/radSVQ.cgi/register_MLC_IA_Julie_Coates



National Numeracy Challenge - Register and improve your maths skills

www.nnchallenge.org.uk/bfawu1



Survey - Complete our short survey below

https://www.surveygizmo.eu/s3/90235898/Covid-19-and-how-to-support-learning

Save Union Learn Funding:
Show your support today and click the link below to sign the
petition to keep the Union Learn Fund going so we are able to
be here to support and help you.
https://www.megaphone.org.uk/petitions/uk-gov-don-tcut-union-learning?share=d073feb6-b49e-44ea-94234031a1d900b9&source=email-sharebutton&utm_source=email
We need your support!

