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Introducing the General Secretary elect of the
BFAWU - Sarah Woolley.
Sarah joined the BFAWU when she started
working for Bakers Oven as a weekend
assistant. Taking up the story Sarah said,
“The union branch wasn’t very visible and for a
number of years I was a dormant subs paying
member with little knowledge or interest in
becoming active!
Greggs took us over when I was around 21 and
it was just after this that I became a shop
steward.
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That’s when I attended my first trade union
course – shop stewards stage 1 and my
passion for education was re-ignited. From that
course I was hooked, going on to complete the
other two shop stewards courses, the GFTU’s
Negotiating Skills, Public Speaking and
Advanced Employment Law courses”
After doing all these courses she was elected to
be Full time official in region 5 and, whilst in this
role, Sarah started working alongside the learning services promoting and also doing courses
herself. She couldn’t praise our work enough.
Sarah went on to say,
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“Our union, like many others, has a whole section of people dedicated to education and helping other people learn. We have project workers
supported by union learner representatives who
enter the workplace and initially help members
recognise and understand their learning needs.
This can be in English, Maths, ICT and even
help to write a CV.
Personally, the courses I would recommend to
anyone wanting to help people to develop are
Equality and Diversity, Information Advice and
Guidance, and Mental Health Awareness as
they give you the tools to be able to identify
situations and deal with them whilst also giving
you a different outlook on issues we all face
daily but aren’t sure how to overcome them.
There is plenty of support available on the
courses from the tutor, ULRs and project workers so you can’t get stuck!”

Sarah believes the courses she had received
through the learning services helped her personally and professionally and gave her the
confidence to join the chase to become the new
General Secretary of our union which she
subsequently went on to win, starting her new
role in January working along side Ronnie.
All of us at the learning services would like to
pass on our congratulations to Sarah and wish
her the best off luck for the future and that we
are all looking forward to working closely with
her moving forward.
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Celebration day in Fox’s Biscuits Batley.
A celebration day was held in Fox’s Biscuits Batley, this
was attended by the General Secretary of the Bakers
Food and Allied Workers Union. The day was to celebrate
the success of the learners who passed their Functional
Skills English Course as well as the Instep programme.
After another successful year for the learning services at
Fox's Biscuits Batley, learners were invited to a
graduation day and presented with their certificates by the
factory manager Stephen Mulligan, and B.F.A.W.U
General Secretary Ronnie Draper. The Learning services,
with the support of Chesterfield College, have now started
its next run of courses, including English, Maths I.T. and
Mental Health Awareness, and hope to continue for years
to come.
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Bright Blue Foods—Blackburn
Inga has been working at Bright Blue Foods for over 12
years; she started as a production operative and worked her
way up to Quality Auditor at the 2 sites that are next door to
each other, Blackburn and Shadsworth.
Inga said “When I started this new position I had very little
computer skills and was always asking my colleagues how
to do small tasks, but with the free learning from the Union I
can now do my job without any help.”

Inga wrote;- Members from the Union Lorraine and John
was very supportive and helpful. They explained in a very
understandable way, how to use the links and how to do
correctly all units on the course, they help me lots, as my
first language isn’t English, but John and Lorraine always
explained me things in a way which I was able to
understand.

Inga completed a Microsoft 2010 Excel course through the
Alison Learning site and was so happy to receive her
certificate. Inga’s confidence has come on in leaps and
bounds and has now started a more advanced course in
Excel to further her knowledge.
The company promotes learning throughout the site and has
just had two Mental Health awareness courses and are now
looking for dates to proceed with the Mental Health First Aid
course. Ian Nicholson the training and development officer
promotes all the training on site. Ian said the more qualified
the staff, the better benefits the company has.

Presentation day at Fyffes, Coventry

All the learners had been successful in passing their
exams, nine people achieved Entry Level 1 and 4 achieved
Entry Level 2.
The learners City and Guilds certificates would be posted
direct to them due to the new GDPR regulations, so
BFAWU Learning Services attendance certificates were
presented to them by Kath Whiteman as the factory
manager, Mike Cartledge, was away. They also received a
small goodie bag from us.
It was decided to do this on the last day of the course as
Sally Lowndes, Chesterfield Workskills tutor, would not be
coming back to site due to the funding allocation and
devolution issues; also attending were Lisa Greenfield,
project manager and full time official Lukasz Bemka,
meeting the learners and wishing them well.
Sally recalled, “It was a lovely last lesson as we had
brought in some chocolates, soft drinks and cakes and
played word games and hangman. Since delivering the first

class we have been subject to Devolution, which covers the
funding, meaning we can no longer deliver in this area so
sadly have been unable to complete what we started. This
has been passed over to another provider though, so fortunately the learning can still carry on.”
Sally also sent a report to site with the words, “I am
disappointed not to be coming back to do more training but
wish you luck with the new provider. Thank you for being so
supportive – it was a very successful course and a pleasure
teaching at Fyffes.”
Factory manager, Mike Cartledge said, “The results are
very pleasing to see, and I hope the new-found skills go
some way in making everyone’s lives more pleasurable
both at work and within the wider communities. I thank
everyone for their efforts in making this happen as it took
determination in organising the course namely Kath
Whiteman, Sally Lowndes and Karen Plasom.”

Lets Talk Mental Health!
This day had been a long time coming as it had been
delayed since May so everyone was eager. Fifteen
people turned up for this including the Manufacturing
manager, Rezza Hahtzanabali and HR Dawn Finch
among others.
The day started slow but the wonderful Jo Grey soon
had them eating out of her hands with people discussing issues they identified as problematic. It was great to
see everyone taking an interest in the subject and
joining in and the feed back has been equally
encouraging.
Reza Hajyzamanali, General Manager:
“The mental health awareness course gave us an
invaluable insight into of the range of mental health
issues to keep a look out for in the workplace”
Dawn Finch, Lead HR Business Partner:
“The mental health awareness course was really
enlightening and thought provoking and reinforced my
interest in understanding mental wellbeing”
Graham Brooks, Logistics Manager:
“The course was well presented giving awareness and
is a good introduction to mental health. For those
wanting to learn more about mental health this course
is the perfect taster. The course engagement was very
good with an ‘approachable style’ being given by the
tutor with ample opportunity given to discuss the course
content”
This was the first time Frank Loveday, FTO, had
attended and he was really impressed with the

standard of teaching by Jo Grey. I would like to thank
Frank for his help and support.
Frank said:
“This was an invaluable insight into the signs and
symptoms as well as the number of people who have
and are suffering from Mental Health issues. This has
not only raised awareness but by educating people
everyone can start to recognise it, cope with it or get
help and know where to get it. I really enjoyed this day,
it was enlightening and rewarding.”

Manor Stoke Presentation day!
Congratulations to learners at Manor Stoke for passing
their Literacy Exams. Well done to everyone involved
and we look forwards to seeing new and old learners
on the next classes.
John and Lorraine Fox will be back on site in the New
Year!

Morrisons Rathbones – for a better place to work.
Morrisons Rathbones in Wakefield have been utilising the
BFAWU Learning Services to bring various different
learning opportunities to their site and have been
supportive in encouraging and releasing their staff to
attend the courses and classes.

The Mental Health Awareness course was attended by
union members and company management. After
attending this course the general manager wants the rest
of the workforce to benefit from the course and will be
working with the Union to find the best way forward.

The range of courses helps the staff both in their personal
and professional development. We have over 30 NCFE
Level 2 distance learning courses ranging from Team
Leading & Warehousing and Storage to Principles of Dementia & Children and Young People’s Mental Health.
These courses are accredited and fully funded at Level 2,
which means they are free to the learner and gives them
the freedom to do the course when it suits them. Lots of
workers in Morrisons Rathbones have enrolled onto the
distance learning courses.

These are exciting times in regards to learning on site, we
will continue to work with the onsite union reps and
management to help workers progress on their learning
journey.

The onsite Union (BFAWU) have been instrumental in
promoting the learning opportunities to their colleagues.
Sean Malloy, the Branch Secretary, saw the potential
benefits and asked David Ratnik (Union Learner Rep) to
drive the project from the Union side. David had over 70
colleagues interested in benefiting from the Functional
Skills English classes so after doing assessments to determine skills levels, we met with the company and learning
providers and finally we have classes running.
There has also been a Mental Health Awareness course
run on site delivered by the wonderful Jo Rowing who has
been running these courses up and down the country for
us.

Pictured is Jo Rowing leading the MHA course

“Learning is a lifelong journey!”
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For an info please contact;
John Fox (Project Worker) Region 3 & 4:

07703 713878

Ben Lee (Project Worker) Region 3 & 5:

07849 085986

Kamran Ali (Project Worker) Region 5:

07808 253515

Karen Plasom (Project Worker) Region 3:

07739 326007

Carol Hillaby (Project Worker) Region 1:

07739 326021

Lisa Greenfield (Project Manager): lisa.greenfield@bfawu.org or 07717 778959
Julie Oakley (Project Admin): julie.oakley@bfawu.org or 01226 770299

