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Sunshine House still shining bright amid the Covid gloom
Myself and Lorraine have been promoting learning at
Sunshine House for the last six years, but we had a
sudden shock in March 2020 as the centre had to
close, because of COVID 19.
The staff worked very hard to get safety measures in
place so it could re-open for the community. Whilst
sanitizing the whole centre so they could open, they
were also delivering meals to the most vulnerable,
The call came the last week of July to let us know
the centre would be open the first week in August
and would we like to restart the computer club? We
jumped at the chance if it was only to get us out of
the working from home all the time.
During the lockdown UnionLearn asked our Project
Manager Lisa Greenfield to try out a learning
platform called Litmos. These are online courses in a
multitude of topics ranging from Food Hygiene to
Mental Health. Lorraine and I tried out this new
platform and really enjoyed them. They are not very
long and we agreed that the people who would
benefit from these would be the people who
dropped into our computer club.
In this platform learning paths can be made and
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followed and were put together to help the learners.
I then had had a meeting with the centre manager
Liz Heaton and showed her the learning that we had;
she asked if I could register the staff as she thought
they would benefit from them Liz told the Staff of
what she had planned for them and they had a look
at the courses.
Whilst we are in lockdown most of our sites are not
letting any external people visit so I put an extra day
into my diary to go into the centre. The employees
were enticed by the setup of these courses; not only
are there video’s but there is an option to listen and
learn at the same time. There are a few questions
that they answer at the end just to check they have
understood what they have just learnt. We have
produced certificates for completions of each
module for them.
The staff loved the courses and look forward to the
weekly learning sessions.
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Maintaining Culture of Learning.
David Ratnik (pictured below) works for Morrisons
Rathbones in Wakefield, he is a lifelong Bakers Food &
Allied Union (BFAWU) member and is also the elected Union
Learner representative onsite. He, along with the support
from his Union Colleagues on site, especially Sean Molloy
the Branch Secretary, BFAWU Project worker Kamran and
the Senior Management Team at Rathbones have for the
past couple of years been actively promoting learning. Up
until March this year there have been 2 functional skills
English classes running on site. We had an English Tutor on
site twice a week from 5pm till 7pm and used the board room
as the class room. A + B Shifts & C + D Shifts were teamed
up to make the 2 classes.
Due to the pandemic, David had been shielding at home
since March, having returned to work in August he was
involved in the joint committee meeting consisting of the
Company Management Team and the BFAWU negotiation
team along with their Union Full Time official Lizzie Dinning;
as part of the meeting they discussed learning as one of the
main agenda items.
Laura Carr, the HR manager, is arranging a telephone
meeting with David and Kamran Ali the BFAWU Learning
Services Project Worker to explore the options available and
find a way to continue to provide employees the opportunity
to gain recognised qualifications and upskill both personally
and professionally. One of the options is to have virtual or
online classes, this would mitigate risks of the virus
potentially spreading; apparently, the company have offered
the use of some laptops to help their employees join online
classes, like Functional Skills English.
If you are an employee in Morrisons Rathbones in Wakefield
then please keep an eye on your Union notice boards, this is
because as soon as we agree the best (safest) way and
method forward, David will advertise the news to you via the
notice boards. You can also ask any of the onsite BFAWU
Union Reps for updates.
If you would like more information on a course near you

please speak to your Project Worker or you can email us at
bfawuls@bfawu.org
Check out our website! WWW.bfawulovelearning.org
You can also follow us on Facebook by searching BFAWU
Learning Services.
If you would like to receive the Learning Services Newsletter
please email the above address expressing your interest.

Fletchers Case Study
Mick Neville has worked at Fletchers Bakery from being 16
years old and now with 32 years’ continuous service at
Fletchers Mick currently works as the company site trainer.
“Education is a gift that will never leave you, knowledge is a
Mick became involved with the BFAWU trade union
skill you should always share.”
education programmes, first under the role of a health and
safety representative and then as a union learner
representative, attending training courses at Northern
College.
The BFAWU trade union education programme has enabled
Mick to progress his career at Fletchers.
“By attending trade union courses, that were provided to me
free of charge as a BFAWU union member, it has
undoubtedly assisted me in my role as site trainer at
Fletchers. I have gained so much knowledge from these
courses around workplace health and safety legislation and
the educational needs and requirements of our employees.
The knowledge I have gained now allows me to train our
employees in a manner that enables and assists them in
carrying out their daily roles in an efficient and confident
way.”
A workplace initiative at Fletchers saw Mick Neville and Alan
Oakes (Also a trade union advocate at Fletchers) receive an
award from Sarah Brown at Downing Street for reintroducing
employees back into reading. The initiative was called the
Six Book Challenge and over ninety employees at Fletchers,
some of which hadn’t read a book in years took part in
reading six books over a couple of months.
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How has Mental Health Awareness Days helped us?
Throughout 2019 I held Mental Health Awareness days in
Allied Bakeries, Greggs, Hovis and Warburtons and my
biggest champion of these was my Full Time Official – Steve
Finn.
He help me arrange meetings with the companies to discuss
what we could offer, sometimes pointing out the fact that
they were loosing a lot of time to Mental Health. He also
attended the days with me, where possible. He encouraged
attendance, helped arrange times and venues and took an
active part in some which, I think, helped others to open up
about their own experiences with Mental Health. In the
breaks he talked to people and encouraged them to sign up
for the Level 2 course that we were providing to support the
awareness days.
Later in the year we had a conversation about a gross
misconduct disciplinary hearing Steve was attending. He felt
there wasn’t much hope for the young lady in question, but
decided to go down the Mental Health route to see where it
took him. Later that day he rang to say that he had retained
her job as the company couldn’t refute what he was saying! I
hadn’t realized that these days would have such an impact
on Steve until then. I know that Steve has used this on
many occasions since with some success.
Steve Finn says:
“With “mental health issues” seemingly on the rise, the
awareness days that the BFAWU Learning Services
provided were organised and very well received by trade
union representatives and their employers. The employers
provided lunch and the facilities to hold them on their sites
and where we could, we had multiply sites attending.

These days were very useful and informative, and since
taking part in them I now have a much better understanding
about mental health issues in and around the workplace. I
have used the knowledge I have gained at various
disciplinary hearings, to highlight to the employers various
concerns. I believe this had an impact on decisions made by
the employers, and at times, employees retaining their jobs.
On a personal note, I wish we had organised these days so
much earlier, I have family members who have struggled
with mental health issues, and I never saw any of the signs.”
It’s nice to see that the knowledge we give people can help
and I hope that the 80 or so people who have attended in the
South have used this to their advantage too.

Litmos - the benefits of using the platform.
Lee Pepper signed up to Litmos and has been extremely
impressed with the courses it provides. In the past two
months he has completed 32 courses himself and wants to
roll some of them out to the reps on site.
Lee has completed lots of courses to help him in his role as
branch secretary at Warburtons in Eastwood.
Speaking about the mental health courses he has done Lee
said that it has made him think about how to face issues in
the workplace and at home. Lee also commented that this
way of learning online has been essential for him and as
training courses have been unable to go ahead all his reps
will be doing the Litmos courses in the near future.

To take advantage of this learning website please contact your Project Worker today or email julie.oakley@bfawu.org and
you will be given log in details to access the FREE learning site with 100’s of courses available.
Examples of some of the courses available:

Be Gamble Aware
Not all gambling is a problem, it can be low risk or it may
become harmful; it only becomes the latter when it starts
having an impact on a person’s behaviour or starts
affecting others.
We can all chase a dream and I enjoy a ‘flutter’ myself; I do
the postcode lottery every month; I’ll buy raffle tickets; have
a go on a sweep stake; and play the odd game of bingo. I
enjoy winning but know it happened by chance and accept
any losses I incur. I know what I can spend and what I can
afford to lose but I would never gamble if it meant hurting
my job, family and finances.
It becomes a problem when it is a secret to be kept from
the family, spending more money than planned or can be
afforded, using money from housekeeping or ignoring other
responsibilities.
It is also used as a coping mechanism as it is something
the user can ‘control’ but is it? It is addictive and the
gambling habit can take hold the same as drugs, alcohol,
cigarettes or eating disorders. It causes conflicts with family
and friends as it starts to replace more important things in
life; the gambler believes the big win will be next, it will pay
off in the end and then they will stop.
Questions to ask yourself include:



Do you lose track of time and play for longer than you
meant to?





Do you feel depressed or angry after gambling?

Do you chase your losses?

Do you see gambling as the most important thing in
your life?
Do you ignore your physical and emotional health because
of gambling?

then you may have a problem.
Keith Lewis from UNITE the Union has been running
on-line information and training sessions for work place
representatives who may be interested in helping others
and disseminating information out to the workplace.
There is a GambleAware Screening Tool (GAST-G) within
the training. The link below takes you to an online version.
You can familiarise yourself with the form below and
complete it. The form is anonymous and will take no more
than five minutes to complete.
https://bit.ly/2WzQtnC
Here is a link that takes you to a blog written about
the campaign they are looking to develop.
https://www.unionlearn.org.uk/blog/harmful-gamblingcommunity-issue-workplace-issue-trade-union-issue
It is a really interesting read with statistics that can make
the mind boggle.
If you want to take part in a training session then email Lisa
lisa.greenfield@bfawu.org and she will pass on the
information or you can express your interest in the course
at https://bit.ly/3cfqd6U
Helpline details for anyone affected by Gambling:
Gamcare
Helpline: 0808 8020 133
gamcare.org.uk
A confidential counselling, advice and information service
for people affected by a gambling dependency, including
family and friends of compulsive gamblers

Fine Lady Bakeries - Manchester
It was fantastic news that Fine Lady Bakery in Manchester
had been COVID free for a month and that I could now go
onto site as they had started to accept non-essential
people. The branch secretary, Paul, phoned me and asked
when I was available to go. As I was itching to get out and
about again. I gave Paul some dates which he took to the
site manager to agree for a meeting with him. The 15th
September was agreed.
At this meeting we went through the COVID procedures
and what was expected on site through the pandemic. I let
them know what I would do and what I would promote as
we have now got essential skills in Math’s, English and
I.C.T. from entry level 1 up to and including Level 2. We
agreed 8 dates over a 4 week period to promote the
learning.
The first date I was there I got met by Stuart, a steward on
the site as they didn’t have any ULR’s and he took me into
the canteen. The canteen was set up so only 2 people
could sit at a table with a clear Perspex separating the two.
I set up and Stuart went around the staff who was on a
break and got them to have a chat with us.
We had a fantastic response and was inundated with many
staff asking about the English, Math’s and I.C.T., they filled
out our contact information sheet and the enrolment forms.
Others asked about creative writing and excel courses and
one even asked about Motorcycle maintenance courses.
The distance learning courses which are done through
Learning Curve was taken up as well in an array of other

subjects. Some who had never touched a computer got
interested in the beginner’s package in learnmyway, as
they now know that they will need to learn the new
technology as it is coming to all workplaces in the near
future.
The staff could not believe they could receive all this for
free and thought there was a catch, but we assured them
that this was true. More came to us as the word spread
through the factory, and they were thankful for this great
opportunity to improve their knowledge and all for free.
At the end of my 4 week period:

40 people had signed up for English

19 for Math’s

12 for distance learning in different subjects

And 15 others for different courses.
Stuart McGoran the Shop steward was fantastic,
encouraging the staff to look at
what we had to offer and to sign
up for the courses. If all ULR’s
had a similar approach then we
wouldn’t have enough time to go
around.

On-line Book Club
Back in May, which seems like a long time ago, Matt Pointon contacted the team. He was looking for people to take part
in a unionlearn & Birkbeck College Book Club pilot to be facilitated by Nandita from Birkbeck who is a learning mentor
with a history of TU involvement and himself. The book club would run once a fortnight at a time agreed by those taking
part and, whilst the preference would be for participants to read the whole book, they could select a chapter and then
listen to the summary of the book at the meeting. The purpose of the pilot is to encourage those not proficient in reading
the opportunity to take part in a safe non-judgemental and encouraging environment.
In June after receiving the names of those interested a set of Quick Reads was sent out to them including myself. A
date was set for the first meeting in July and the book chosen was:
This is Going to Hurt by Adam Kay.
This book is an adaptation of his best seller which chronicles, in diary form, the life and long hours of
our doctors in the NHS. It is funny, eye-opening and sometimes shocking showing the lengths that
some doctors go to and how they miss out on their own private lives to save the lives of others. It also
gives an insight as to the effect the pressure has on a doctor’s mental health, the inability to talk
openly to managers and their inability to allow someone to go part time. He left the service after many
years and it took him six years to write this book. He is now an award-winning comedian and writer
for TV and film.

We then went on to read:
Notting Hill Carnival: A Westside Story by Candice Carty-Williams.
This told of the life of Sapphire who was the leader of a gang called the Red Roses. Her hot headed
temper, she called it ‘the red mist’, caused a boy to lose the sight in one eye as she’d hit him and he’d
hit his head as he fell. She went to prison and when she came out vowed to turn her life round. Set in
London, it’s a story telling of the events that happened between one carnival and another and how it
affected Sapphire and the lives of the rival gangs involved.

If you want to get involved please let us know and we have a number of Quick Reads to give away so get in touch
bfawuls@bfawu.org and state your workplace; they can then put you in touch with your project worker who can arrange
to post or deliver your books to site.
https://readingagency.org.uk has a resource section that can help you set up your own virtual book club using Teams,
Zoom and Skype.

Andy Law Case Study
If you are studying I want to encourage you. It’s very hard
to break through in industries the ‘old fashioned way’ continuous improvement strategies etc. - I used to think it
would work, but the system demands qualifications. It’s
never too late to study. But the point wasn’t just humble pie
and accepting it, it was this: if you are considering, but
hesitating, don’t - make it happen. Find a job you love. Or
what you love doing, at least! Get the course you need to
do it. I got in qualified in Media Journalism originally, but
you probably know how I feel about the much of the media,
so things don’t always work out. Musically, I can sing and
write songs, all day with melodies and guitar, but without a
studio and doing it all, it won’t go to the next level. I can
deal with that! Again, to teach (Education Support Worker
pathway will start you off!), I can’t wait. You can use
English, music and sport all at some point. Everyone has
gifts and talents but sometimes our path isn’t the one we
choose. Or the timing simply isn’t there yet! Don’t lose
heart or hope. And second if you down in the dumps with
current study, put the kettle on, have some vitamins, then
turn off the tv, and put on some tunes and get that pen or

those fingers moving. Use two hands typing (like any
amazing electric guitarist) to save yourself RSI too. Not
expecting you to be the Eddie Van Halen of keys but you’ll
know the difference... Come on, let’s get this party started.
The world needs people like you. People who love what
they do and aren’t going through the motions. I want to
give a big shout out to the BFAWU who, as far back as pre
-2000, had courses available (which thousands joined) and
even Education centre’s set up in the work place, with free
courses and free time for people to learn, grow and
advance, both in their current job and for future
opportunities. To train, retrain and educate people is a
beautiful thing.

“Learning is a lifelong journey!”
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COMPETITION

We will be holding a number of prize give a ways during the coming months.
To be in with a chance of winning all you need to do is any one of the following (or all if you
want to be in with a better chance!)



Skillscheck - Complete the online assessments by following the link below;

https://skillcheck.unionlearn.org.uk
(Make sure to select non-unionlean and BFAWU)



Litmos - Sign up to the online learning platform and complete a course.

www.bfawulovelearning.litmoseu.com
(Remember some are only 5 minutes long)

www.bfawulovelearning.org



Learning Curve - Enrol on one of our fully funded (FREE) distance learning courses
online.

https://www.e-assessor.co.uk/cgi/radSVQ.cgi/register_MLC_O_BFAWU



National Numeracy Challenge - Register and improve your maths skills

www.nnchallenge.org.uk/bfawu1



Survey - Complete our short survey below

https://www.surveygizmo.eu/s3/90235898/Covid-19-and-how-to-support-learning

Learner Quotes
My name is Viorica Secrier. I came to the UK in 2014. I work in the factory Green Core as a line
operative. In my country I was a teacher of English and I saw that a lot of people who worked on
the same line with me didn't know English at all and they don't understand anything of what they
are said and when I was asked to become a learners' rep I agreed because I want to help people
to change their lives and to integrate easier in the society.. First of all I decided to go to Northern
College to have the necessary qualifications. I studied the two levels of Learners rep. Thanks
to George Atwall the regional officer, Andrew Williams and Dumitru Manole the Green Core
branch, the Union Courses, the tutors from the college and Karen Plasom who helped me achieve
the results in my activity.
Viorica Secrier, Green Core.
I find the courses pretty good, they are easy to understand. I don’t have a set time to do them so I
can do as long as I want on them.
The BFAWU are great and are very helpful, they provide the courses in my works time, and they
are not very time consuming so I can get my job done as well.
John Doherty (Caretaker Sunshine House)
I think these courses are great and it’s a fantastic way to learn while you’re at work. Doesn’t take
too much time to do, and you can do them anywhere, on the bus, at home as well as in work. I
think its excellent how the BFAWU Learning Services provide these courses, and I hope they can
push them out further afield.
Leanne Crompton (Kitchen Staff Sunshine House)

